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in	their	field,	can	cause	a	student	to	lack	confidence	in	their	ability	to	express	a	concept	(especially	juxtaposed	with	the	explanation	of	an	expert),	which	can	be	good	predictors	of	academic	integrity	issues	(Gunnarson,	2014). To	this	point,	plagiarism	tutorials	treat	students	as	“would-be	plagiarists,”	because	they	are	seen	as	the	most	flagrant	violators	(Howard,	2010).	But,	there	is	a	dichotomy	between	the	novice	and	the	expert.	The	relationship	between	skill-proficient	expert	and	skill-ignorant	novice	might	be	more	accurately	seen	as	a	form	of	initiation	into	the	in-group	of	experienced	researchers	(Blum,	2010,	p.26).	Students	are	initiated	into	scholarship	through	expectations	of	academic	integrity,	as	though	the	rules	are	unambiguous	and	obvious.	However,	we	know	that	not	to	be	the	case. Responsibilities	and	expectations	of	academic	integrity	can	vary	across	institutions,	fields,	and	audiences.	Even	an	author's	responsibility	in	situations	of	plagiarism	is	disputed.	In	the	case	of	Professor	Julius	Kirschner,	who	published	a	book	review	written	by	one	of	his	graduate	students	under	his	own	name,	blame	was	diverted	from	the	professor	as	he	said	he	was	operating	under	European	standards	of	attribution	and	was	unfamiliar	with	American	standards.	The	controversy	was	quieted,	but	the	question	remains:	If	we	define	plagiarism	in	terms	of	potential	harm,	who	is	damaged	by	plagiarism	(Posner,	2007,	p.32)?	And	who	has	the	most	at	stake?	 	
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Defining	Plagiarism	 Academic	integrity	is	a	complex	issue,	with	many	facets.	One	such	facet	is	plagiarism.	Teaching	plagiarism	to	students	with	little-to-no	research	experience	is	a	difficult	task,	compounded	by	the	opacity	and	ambiguity	of	the	definition.	Weber-Wulff	comments	that,	"There	is	no	method	for	proving	the	absence	of	plagiarism"	(2014,	p.113).	Even	within	the	definition	from	one	source,	there	is	variance	in	what	the	"problem"	of	plagiarism	is—moral?	Criminal?	Inadvertent?	(Blum,	2010,	p.12).	Because	the	boundaries	of	plagiarism	are	so	ill-defined,	education,	rather	than	punishment,	is	more	likely	to	help	students	navigate	the	academic	research	environment.	 The	terms	used	to	define	plagiarism	are	imprecise.	Not	all	copying	is	plagiarism,	and	not	all	plagiarism	is	copying.	There	is	misuse	of	text,	video,	audio,	speech,	and	images	that	can	be	considered	plagiarism,	or	can	be	considered	something	different.	The	terms	theft	and	piracy	are	part	of	the	connotation	of	plagiarism,	but	were	likely	tied	to	the	morality	assigned	to	the	act	in	the	1800s.	In	one	specific	case,	whether	the	author	chose	to	conceal	the	fact	that	she	copied	another	author's	work	was	the	factor	that	determined	whether	she	was	in	violation	of	copyright	infringement,	plagiarism,	both,	or	neither	(Posner,	2007,	p.12).	 	 	
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Methods To	evaluate	the	usability	of	the	tutorial,	at	the	recommendation	of	Sarah	Arnold,	I	created	a	usability	survey	based	on	the	System	of	Usability	Scale	available	on	the	usability.gov	site.	The	survey	was	created	using	Qualtrics	software,	available	through	the	University.	Responses	follow	a	Likert-type	scale.	Ten	questions	appear	on	a	single	page,	and	a	single	demographic	question	appears	on	a	second	page.	Survey	question	are	included	with	their	results	in	the	Results	section.	 A	convenience	sample	was	taken	comprised	of	undergraduate	students	working	at	the	Undergraduate	Library,	graduate	students	enrolled	in	the	School	of	Information	and	Library	Science,	and	college	graduates	known	by	the	researcher.	An	email	was	distributed	asking	students	to	take	the	plagiarism	tutorial	and	to	take	the	quiz	following	the	tutorial.	After	completing	the	tutorial	and	the	quiz,	participants	were	asked	to	take	the	brief	survey.	 Though	conducting	a	longitudinal	study	could	offer	valuable	information	about	the	learning	impact	of	the	tutorial	and	possible	effects	of	the	tutorial	on	rates	of	plagiarism,	a	study	of	that	scale	is	outside	the	scope	of	this	project.	Due	to	the	timeframe	of	the	master's	project	for	the	School	of	Information	and	Library	Science	at	UNC-CH,	a	usability	test	was	determined	to	be	most	useful.		
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Results	 Eleven	participants	responded	to	the	survey.	Nine	respondents	reported	as	graduate	students,	and	two	reported	"other".	Because	a	small	number	of	participants	responded	and	there	were	so	few	respondents	reporting	as	non-graduate	students,	no	demographics	for	this	study	were	analyzed.	 55%	of	respondents	agreed	that	the	tutorial	was	easy	to	use,	where	27%	strongly	agreed	and	18%	somewhat	agreed.	There	were	no	disagreeing	responses.	55%	of	respondents	disagreed	that	the	tutorial	was	needlessly	complicated,	though	27%	somewhat	agreed	or	agreed.	Nine	out	of	the	eleven	respondents	found	the	various	functions	of	the	tutorial	helpful.	 Importantly,	55%	of	respondents	disagreed	that	the	tutorial	was	difficult	to	use,	while	one	respondent	somewhat	disagreed	and	two	strongly	disagree.	This	suggests	that	the	tutorial	is	simple	to	use.	Additionally,	nine	out	of	the	eleven	respondents	felt	that	the	tutorial	length	was	appropriate	to	the	amount	of	information	covered.	Figures	1-11	contain	the	survey's	full	questions	and	responses	of	participants. 
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1.		I	thought	the	tutorial	was	easy	to	use. # Answer  
 
Response % 1 Strongly	agree    3 27% 2 Agree   
 
6 55% 3 Somewhat	agree    2 18% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree   0 0% 6 Disagree  
 
0 0% 7 Strongly	disagree   0 0% 
 Total  11 100% 
Figure	1:	Survey,	Question	1 
 
2.		I	found	the	tutorial	unnecessarily	complex. # Answer  
 
Response % 1 Strongly	agree   0 0% 2 Agree   
 
1 9% 3 Somewhat	agree    2 18% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree    1 9% 6 Disagree   
 
6 55% 7 Strongly	disagree    1 9% 




3.		I	think	that	I	would	refer	to	this	tutorial	in	the	future. # Answer  
 
Response % 1 Strongly	agree    1 9% 2 Agree   
 
3 27% 3 Somewhat	agree    2 18% 4 Neither	agree	nor	disagree    1 9% 5 Somewhat	disagree    1 9% 6 Disagree   
 
2 18% 7 Strongly	disagree    1 9% 




check	quizzes)	in	this	tutorial	were	well	integrated. # Answer  
 
Response % 1 Strongly	agree    4 36% 2 Agree   
 
3 27% 3 Somewhat	agree    2 18% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree    1 9% 6 Disagree   
 
1 9% 7 Strongly	disagree   0 0% 




5.		I	feel	the	length	of	the	tutorial	is	not	appropriate	to	the	content	covered. # Answer  
 
Response % 1 Strongly	agree   0 0% 2 Agree   
 
1 9% 3 Somewhat	agree    1 9% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree    1 9% 6 Disagree   
 
6 55% 7 Strongly	disagree    2 18% 
 Total  11 100% 
Figure	5:	Survey,	Question	5 
 
6.		I	would	imagine	that	most	people	would	easily	be	able	to	use	this	tutorial. # Answer  
 
Response % 1 Strongly	agree    3 27% 2 Agree   
 
6 55% 3 Somewhat	agree    2 18% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree   0 0% 6 Disagree  
 
0 0% 7 Strongly	disagree   0 0% 




7.		I	thought	there	was	too	much	inconsistency	in	this	tutorial. # Answer  
 
Response % 1 Strongly	agree   0 0% 2 Agree  
 
0 0% 3 Somewhat	agree    1 9% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree   0 0% 6 Disagree   
 
7 64% 7 Strongly	disagree    3 27% 
 Total  11 100% 
Figure	7:	Survey,	Question	7 
 
8.		I	found	the	tutorial	cumbersome	to	use. # Answer  
 
Response % 1 Strongly	agree   0 0% 2 Agree  
 
0 0% 3 Somewhat	agree    4 36% 4 Neither	agree	nor	disagree    2 18% 5 Somewhat	disagree   0 0% 6 Disagree   
 
2 18% 7 Strongly	disagree    3 27% 




9.		I	felt	very	confident	in	using	this	tutorial. # Answer  
 
Response % 1 Strongly	agree    6 55% 2 Agree   
 
1 9% 3 Somewhat	agree    3 27% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree    1 9% 6 Disagree  
 
0 0% 7 Strongly	disagree   0 0% 
 Total  11 100% 
Figure	9:	Survey,	Question	9 
 
10.		I	feel	the	length	of	the	tutorial	is	appropriate	to	the	content	covered. # Answer  
 
Response % 1 Strongly	agree    4 36% 2 Agree   
 
3 27% 3 Somewhat	agree    2 18% 4 Neither	agree	nor	disagree   0 0% 5 Somewhat	disagree    2 18% 6 Disagree  
 
0 0% 7 Strongly	disagree   0 0% 
 Total  11 100% 
Figure	10:	Survey,	Question	10 
 
11.		I	am	a(n): # Answer  
 
Response % 1 Undergraduate	Student   0 0% 2 Master's	Student    9 82% 3 Other   
 
2 18% 
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Appendix	A:	Plagiarism	Tutorial	Content	
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Figure	39:	Plagiarism	Tutorial
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Figure	40:	Plagiarism	Tutorial	
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Appendix	B:	Plagiarism	Tutorial	Quiz	Content	
	
Figure	41:	Plagiarism	Tutorial	Quiz	 	
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Figure	42:	Plagiarism	Tutorial	Quiz	
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Figure	43:	Plagiarism	Tutorial	Quiz	
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Figure	44:	Plagiarism	Tutorial	Quiz	
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Figure	45:	Plagiarism	Tutorial	Quiz	
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Figure	46:	Plagiarism	Tutorial	Quiz	
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Figure	47:	Plagiarism	Tutorial	Quiz	Sample	Results
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Figure	48:	Plagiarism	Tutorial	Quiz	Sample	Results	
